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Spiraleam implemented to automate testing
processes and improve help desk ticketing

Industry
Energy & Industrial

Objective

Implement a centralized test management
system to replace legacy Micro Focus tools
and lay the groundwork for test automation.

Approach

Looking for a software platform that could
automate the management of testing
activities.

Solution at a Glance “The Inflectra products (SpiraTeam) has a very good
relationship of price and functions. We are able to review our

Products Used: projects and can configure all things that we need.

® SpiraTeam - Florian Garbe, IT-Infrastructure & Application Management

® RemotelLaunch

Features Used:

* Requirements Management Implementation of a good test management for their

® Release Management

software products in general

® Defect Tracking

® Help Desk Ticketing The large German Natural Gas Utility had no test management
® Test Management tool for most projects. After using HP-ALM on one project,

® Document Management they instead decided to use Inflectra products. The deciding

® Automated Testing factors were: reliability, the ability to self- configure the

_ system, and the value for money of the products.
Scale of Implementation:

® ~ 30 projects

® ~ 50 users
Learn more at:

www.inflectra.com



